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The hassle-free way to sell your property
 
 
Privacy Policy
 
Created: October 2025 
At Sell Happy, we respect your privacy and are committed to protecting your personal data. This privacy policy explains how we collect, use, and safeguard your information when you interact with us, whether as a landlord, tenant, buyer, seller, or website visitor. 

1. Who We Are 
Sell Happy is a property estate agency offering services related to property sales.
Contact details: 
📍 19 The Tangent Business Hub, Weighbridge Road, NG20 8RX 
📞 01623 749763 
📧 hello@sellhappy.co.uk  

2. The Information We Collect 
We may collect, use, and store the following types of personal information: 
Identity data: Name, title, and date of birth 
Contact data: Address, email address, phone number 
Property information: Details of properties you own, buy, or sell 
Verification data: Proof of identity, or anti-money laundering documents 
Communication data: Emails, messages, and records of correspondence with us 

3. How We Use Your Information 
We use your personal information to: 
Provide and manage sales services 
Communicate with you about your property or enquiry 
Comply with legal obligations (e.g. anti-money laundering checks, tax reporting) 
Improve our services and maintain accurate records 
We only process your data where there is a lawful basis, such as contractual necessity, legal obligation, or legitimate business interest. 


4. How We Share Your Data 

We may share your information with: 
Mortgage advisors and solicitors involved in property transactions 
Referencing agencies, maintenance contractors, and utility providers 
Government or regulatory bodies (where legally required) 
We will never sell or rent your personal data to third parties for marketing purposes. 

5. Data Retention 
We retain your personal data only for as long as necessary to fulfil the purposes outlined in this policy, including any legal, accounting, or reporting requirements. 
After this period, your data will be securely deleted or anonymised. 

6. Your Data Protection Rights 
You have the right to: 
Request access to your personal data 
Request correction of inaccurate or incomplete data 
Request deletion of your data (where lawful) 
Object to processing or restrict how we use your information 
Withdraw consent at any time (where consent is the legal basis for processing) 
To exercise any of these rights, please contact us using the details above. 

7. Data Security 
We take the security of your personal data seriously. We use appropriate technical and organisational measures to prevent unauthorised access, loss, misuse, or disclosure. 

8. Cookies and Website Use 
If our website uses cookies, we will display a cookie notice and obtain consent where required. Cookies help us analyse traffic and improve user experience. 




9. Updates to This Policy 
We may update this privacy policy from time to time. The latest version will always be available on our website, and significant changes will be communicated directly where appropriate. 

10. Contact Us 
If you have any questions about this privacy policy or how we handle your data, please contact: 
📍 19 The Tangent Business Hub, Weighbridge Road, NG20 8RX 
📞 01623 749763 
📧 hello@sellhappy.co.uk  

If you are not satisfied with our response, you can contact the Information Commissioner’s Office (ICO) at www.ico.org.uk. 
 

Registered in England 16799712  
Registered Office: The Tangent, Weighbridge Road, Shirebrook, Nottinghamshire, NG20 8RX
Your home may be repossessed if you do not keep up repayments on your mortgage.
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